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Quintron Systems Announces Interoperability Updates to  
DICES VoIP for Security Centers at West 2011 

 
Santa Maria, CA (January 20, 2011) - Quintron Systems, Inc. (www.quintron.com), the 

recognized leader in advanced interoperable voice systems and physical access 

control/intrusion detection systems, is pleased to 

announce that the innovative DICES VoIP 

command and control voice system has received 

extended service features designed to support 

corporate and related use in Security Operations 

Centers (SOC).  These new features will be shown 

at the upcoming AFCEA West 2011 trade show in 

San Diego January 25-27 at the Quintron booth 

1721. 

 

DICES VoIP has seen continuous development since introduction in 2005 with systems 

now operational in twelve customer sites, including major government installations.  

These new features were provided to support use by a Fortune 100 corporation as a full 

interoperable voice solution for their new Global Security Operations Center.  DICES 

VoIP provided the perfect platform since it was based on a unique fault-tolerant 

architecture with operating system flexibility that was important to this customer.  In 

addition to DICES VoIP, this customer also utilizes similar platform-independent design 

attributes of the Quintron AccessNsite facility access control system at its sites around 

the globe. 

 

 



Following the initial access control system integration in 2008, the construction of a 

state-of-the-art Security Operations Center highlighted the need for voice 

interoperability between telephone and radio connections.  Beyond just interoperability, 

this customer wanted a sleek and functional single security officer interface to quickly 

manage calls and radios.  DICES VoIP provided a solution that could run on the 

customer-preferred computer platforms (non-industry standard) and also provided 

expanded connectivity to the customer-selected Physical Security Information 

Management (PSIM) solution.  

 

The initial installation of the DICES VoIP system was completed in late 2009 with initial 

system usage in January 2010.  A feature expansion has been completed that provides 

full caller ID features to support rapid response to emergency calls from throughout the 

corporate campus.  In addition, a second Security Operations Center at a major new 

corporate location is just coming on-line, with plans for several more as this on-going 

security upgrade progresses for the next two years.  

 

For more information about Quintron solutions and services call 805.928.4343 or visit 

www.quintron.com.  

 

About Quintron 

For over 40 years, Quintron has provided high technology and cost effective solutions 

worldwide to government and industry in support of mission critical communications and 

security requirements for command and control applications.  No other company offers 

the depth of expertise found at Quintron in fault tolerant, interoperable communications, 

and security systems.  In addition to providing advanced products and systems, 

Quintron’s professional technical services capability provides a superior level of 

customer satisfaction.  Quintron’s engineering services provide off-the-shelf or 

customized engineering solutions to solve the toughest of challenges facing customers.  

Visit www.quintron.com or call 805.928.4343 for more information. 
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AccessNsite is a registered trademark of Quintron Systems, Inc. 

All other trademarks in this release are the property of their respective owners. 

 


